
WEDNESDAY, September 22, 2004 
 
7:30 a.m.–4:00 p.m. Conference Registration                Gateway Foyer 
 
7:30–9:00 a.m.  Continental Breakfast               Gateway Foyer 
 
8:30–10:00 a.m.  Plenary Session          Oak/Fir 

Welcome and Updates: AOC, DCSS, and Legislative 
Hon. Dolores Carr, Supervising Judge of the Family Division,  
Superior Court of Santa Clara County 
Mr. Michael Wright, DCSS staff, and Ms. Tracy Kenny 
 

10:00–10:15 a.m.  Break                 Gateway Foyer 
 
10:15–12:00 noon  Title IV-D Basics                   Santa Clara/San Jose 

Mr. Michael Wright and Ms. Vickie Akers 
  
 DCSS Presents                Pine
 California Child Support Automation System (CCSAS) 

State Disbursement Unit (SDU) 
Levies/AB 1752 
Mr. Bill Otterbeck, Mr. Scott Limpach, Child Support Directors Association 
representative, other DCSS staff 
Mr. Rick Bermudez and Ms. Sheila Christianson, Franchise Tax Board 

 
12:00 noon–1:00 p.m. Lunch                             Sierra/Cascade 
 
1:00–2:30 p.m. What Is Income?                 Pine 

Hon. Matthew Gary 
  
 Addiction and Family Law           Cedar 
 Dr. Alex Stalcup 
 
 Video Presentation    San Carlos 
   Accessibility for Persons With Disabilities 
    
2:30–2:45 p.m.  Break                 Gateway Foyer 
 
2:45–5:00 p.m.  Child Support Commissioners Roundtable        Monterey 
 Open to child support commissioners only. 
 Hon. David Gunn 
 
 Family Law Facilitators Roundtable          Carmel 
 Open to family law facilitators only. 
 Ms. Lollie Roberts, Ms. Gretchen Serrata, and Ms. Maria Tortorelli 
 
 Video Presentations                   San Carlos 

Red Light, Green Light, Don’t Let Yellow Blur What’s Right: 
   An Introduction to the Code of Ethics 
 
   Paternity Opportunity Program 
 
Featuring Superior Court of Santa Clara County Mobile   
(parked outside the hotel’s lobby from 10:00 a.m.–3:00 p.m.) 

THURSDAY, September 23, 2004       
 
7:30 a.m.–4:00 p.m. Conference Registration            Gateway Foyer 
 
7:30–9:00 a.m.  Continental Breakfast            Gateway Foyer 
 
8:30–5:00 p.m.   Administration and Accounting              Santa Clara/San Jose 

Ms. Vickie Akers, Mr. Steven Chang, Mr. Reza Noorkayhani,  
Ms. Elizabeth Richardson, and Ms Shaneen Williams 

 
 Court Clerks Training*        Donner 
 Mr. John Hippel, Ms. Karen Houle, and Ms. Betty Rayford 
 8:30 a.m.–10:00 a.m.: 

• UIFSA and Interstate Forms 
         Mr. Barry Brooks 

• DCSS/SDU  
         Ms. Antonia Agerbek and Ms. Kathie Lalonde 
 
8:30–10:00 a.m. Paternity Litigation            Oak 
     Mr. Glen Schwartz, Attorney at Law, Encino  
 
 Ethics                San Martin/San Simeon  

Hon. Mary Jo Levinger, Hon. Catherine Lyons, Ms. Frances Harrison 
 
 Application of Equitable Remedies           San Carlos/San Juan 

Hon. Sean Dowling, Hon. Joyce Hinrichs, Hon. Dennis Umanzio 
 
10:00–10:15 a.m.  Break  
 
10:15–12:00 noon Avoiding Burnout               Fir 

Hon. Jeffrey Bostwick and Hon. Joan Lewis 
 

 Data Collection and Reporting       Carmel 
 Ms. Marsha Devine 
   
12:00 noon–1:00 p.m.  Lunch            Sierra/Cascade 
 
1:00–2:30 p.m.  Advanced Interstate Issues            Pine   
 Mr. Barry Brooks 
 
2:30–2:45 p.m.  Break 
 
2:45–5:00 p.m.  Child Support Commissioner Roundtable    San Juan 
 Open to child support commissioners only. 
 
 Family Law Facilitator Roundtable      Carmel 
 Open to child family law facilitators only. 
 
 
 
 
 
 

*Will satisfy Rule 5.355 requirement 
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September 22–24, 2004 
DoubleTree Hotel, San Jose 

 
 
 
 
 

AGENDA 
 

At a Glance 
 
 
 

The Center for Families, Children & the Courts (CFCC)  
is dedicated to improving the quality of justice and  

services to meet the diverse needs of children, 
youth, families, and self-represented litigants  

in the California courts. 
 
 
 
 

 
  
   

 

 
THURSDAY, September 23, 2004 (Continued) 
 
2:45 p.m.–5:00 p.m. Video Presentations                   San Martin 

First Impressions:  Communication in the Courthouse 
 
Paternity Opportunity Program  

 
5:00–7:00pm No-Host Reception              Sierra/Cascade 

Performance by the “Pro Bono Players” (6:00–6:30 pm) 
 
FRIDAY, September 24, 2004 
 
7:30 a.m.–9:00 a.m. Continental Breakfast                Gateway Foyer 
 
8:30–10:00 a.m. Case Law Update                                Oak/Fir 

Hon. Scott Harman, Hon. Diana Baker, and Mr. Mickey Gwin   
 
 Court Clerk Roundtable                Pine 

Ms. Karen Houle, Ms. Betty Rayford, and Mr. John Hippel 
    
   Video Presentation                  Santa Clara/San Jose 
   Title IV-D Basics 
 
10:00–10:15 a.m.  Break                 Gateway Foyer 
 
10:15–12:00 noon  Income Determination for the More Experienced             Cedar 

Hon. David Kalemkarian and Ms. Susan Bradley 
 

  Data Collection and Reporting (REPEAT)                 Carmel 
Ms. Marsha Devine  

 
 Court Clerk Roundtable                Pine 

12:30–1:30 p.m. Tour of the Superior Court of Santa Clara County (Optional)
  

Ms. Karen Houle, Ms. Betty Rayford, and Mr. John Hippel  
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
All listed meals and breaks are included in your registration. 
The Judicial Council of California certifies that an application is pending for approval of these activities for MCLE and 
legal specialization credit by the State Bar of California. 
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